Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

B

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

15,214

Page 12

4,176

250

4,426

14,795
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, piease specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 okg4343c




Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

B

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

a1

Greater than or equal to $100.00

42

Total

81,570

1,499

357

1,863

81,537

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B

C

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20,00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

Total

7,083

581

23

604

7,011

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B

C

D

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

1,966

531

536

2,112

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 okg4343c




Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 81,916

2,159

303

2,462

81,537

Chart 5b. Single-Line Business Subscriber Bilis

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

7,456

708

94

802

7,011

Page 11
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Revenue Benchmark Data Request

Chart 5c. Muiti-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12

1,979

566

29

595

2,112

okg4343c




Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 org4323c




Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

286,775

6,380

800

7,180

284,082

3,321

CHART 4b

. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

29,448

2,691

71

2,762

29,664

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

Total 8,368 2,992

14

3,006

11,329

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 org4323c




Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills.

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 288,149 7,996

814

8,810

284,082

3,321

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 31,101

2,932

138

3,070

17,726

Page 11
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Revenue Benchmark Data Request

Chart 5c¢. Multi-Line Business Subscriber Bills

A B C D E F

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total




Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.¢., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 pag0169c




Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

B

C

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than § 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

382,690

6,519

1,245

7,764

382,586

8,387

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

33,163

1,335

161

1,496

33,135

Page 8

pag0169c




Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B

Less than $ 100.00

C D

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

11,603

1,558

135

1,693

13,190

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 pag0169c




Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 383,814 8,580

814

9,394

382,586

8,387

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

34,189

1,652

139

1,791

33,135

Page 11
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Revenue Benchmark Data Request

Chart 5¢. Muiti-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total 11,702 1,836

Page 12

143

1,979

13,190
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.€., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 scg4335¢




Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total 122,077 2,565 431

2,996

73,591

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

A B C D

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total 14,061 1,039

46

1,085

8,077

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total

6,654

1,093

12

1,106

4,168

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Columa A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 122,598 3,211

212

3,423

73,591

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equat to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 14,690

1,153

54

1,207

8,077
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

in Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

A 8 C D E

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total 175,938 2,537 409

2,946

175,349

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

31

711

14,728

Total 14,768 680

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A 4 8 C 3]

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

54 |Greater than or equal to $ 300.00 but less than $ 400.00

55 |Greater than or equal to $ 400.00 but less than $ 500.00

56 |Greater than or equal to $ 500.00 and less than $ 1000.00

57 |Greater than or equal to $1000.00

58 [Total 3,404 422 425 3,465
Page 9 txc2154¢




Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or cqulvalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Columa G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

B

o

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

176,800

3,756

808

4,564

175,349

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

15,136

838

112

950

14,728
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or'equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS — LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and muliti-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories in
Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone charges,
federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory charges, taxes
and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months, connection charges,
special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other CLASS features, and
exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local usage
charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a separate
document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

B

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and iess than $ 100.00

41

Greater than or equal to $100.00

42

Total

1,008,130

18,478

5,864

24,342

995,605

6,403

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

8

C

D

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

104,572

9,688

556

10,244

110,603
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txg4344c




Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

Greater than or equal to $1000.00

4 IR S

Total 81,273 10,348

303

10,651 82,341
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txg4344c




Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intralLATA (or equivalent) toll
charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one
local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by a factor of
ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your company, or an
affiliate, for intraLATA (or equivaleat) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber biils in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent) toll
services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

1,014,120

27,140

2,784

29,924

995,605

6,403

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

110,537

11,014

643

11,657

110,603
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Revenue Benchmark Data Request

Chart Sc.

Multi-Line Business Subscriber Bills

75

Less than $ 100.00

B8

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00 .

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

81,684
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS — LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and malti-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not inciuded in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

A B C D E

Less than § 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than § 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total 343,844 6,621 1,289

7,910

238,716

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

A B Cc D

43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $§ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total 29,686 2,293

84

2,377

20,557
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but iess than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total 9,033 1,626

29

1,655

6,322
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intralLATA (or equivalent)
toll charges falis based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Columa D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C D

Lessthan $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 345,337 8,936

1,023

9,959

238,716

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 30,814

2,612

192

2,804

20,557
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Revenue Benchmark Data Request

Chart 5c¢. Muiti-Line Business Subscriber Bills

A . B C D E F

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00 SRR

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total 508,765 9,069 1,632

10,701

504,930

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

A B C D

43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total 46,904 4,232

109

4,341

47,831
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total 13,846 4,193

36

4,229

17,143
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS —- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

A B C

Less than $ 10.00 " &

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 511,338 12,689

1,985

14,674

504,930 0

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 50,325

4,782

372

5,154 28,539
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Revenue Benchmark Data Request

Chart 5c¢. Multi-Line Business Subscriber Bills

A B C D

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.¢., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

A B C D E

35

Lessthan$ 1000 '

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total 371,020 7,223 690

7,913

343,035

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

A B C D

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total 32,207 1,508

52

1,560

29,066
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

Less than $ 100.00

B

C

D

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

Total

12,432

1,767

14

1,781

11,305
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Columa G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

Less than $10.00 ™ " """ "

B C

Greater than or equal to $ 10.00 but tess than $ 20.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $100.00

Total

381,797 9,261

1,278

10,539

353,282

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

B

C

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

33,781

1,752

174

1,926

29,915
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

A B C D E F

Less than $ 100.00

Greater than or equal to $ 10.00 but less than $ 20.00

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

Greater than or equal to $ 400.00 but less than $ 500.00

Greater than or equal to $ 500.00 and less than $ 1000.00

Greater than or equal to $1000.00

Total 12,609 1,993 211 2,204 11,423
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

O An oversize page or document (such as a map) which was too large to be scanned
into the RIPS system.

O Microfilm, microform, certain photographs or videotape.

O Other materials which, for one reason or another, could not be scanned into

the RIPS system.

The actual document, page(s) or matiriall may be reviewed by contacting an Information
Technician. Please note the applicable docket or rulemaking number, document type and
any other relevant information about the document in order to ensure speedy retrieval

by the Information Technician.
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